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Training



Training outline

BackFlowID basics & requirements

Administrative Functions
Users 
Test Kits
Clients
Reviewing Test Reports

Field Tasks
Tagging Imported Devices
Testing

Support



Location of test / Test 
Kit Calibration verified

(On-Site App)

Backflow Prevention Overview

Oversight Location of BPD 
verified

(Tagging / Photos)

Test results immediately 
available to authorised 

users

 Simple process
 Operational efficiency

 Consistent requirements
 No special equipment

 Real-time data / ease of validation
 End to end workflow visibility
 Simplified compliance auditing

GPS GPS



BackFlowID Development Transition

Tagging and Testing Continues
Feedback welcomed – noting development 

underway

Major shift of development orientation
Utility/Authority Focus -> Better support for testers
Product ->  Tagging -> Testing data mapping
Form fields based on Device Type + Reporting 

Requirements

New Features – Road Map
Location / Device Risk Register
Field Hazard Assessment
Jobs management



BackFlowID – What is it?

Responsive Web-Application
Workstation, Tablet, Phone
Modern web-browser 

Google Chrome (preferred), Firefox, Safari

 ‘Administrative’ and ‘Standard’ users

Free QR2id App in the field 
(Apple iOS, Android)



Desktop https://BackFlowID.com -> Login
-> https://app.BackFlowID.com



QR2id App (QR2id.com/app)



QR2id App (QR2id.com/app)

Allow QR2id App to access
Camera
Location 
Background App Refresh
Mobile data

App Questions 
info@QR2id.com 
(07) 3380 4678

Android Apple/iOS



Important App Settings - Camera



Important App Settings - Location

If Location Settings Off



Screen Terminology

Start Screen
Home Screen

(Buttons / Menu Options are Role based)

Stay on the Home Screen



Forgot password

Reset password via email

Password is not changed unless link in email is followed



Update / Change Password

Menu Icon – left side of page

Expands to show menu options



Buttons vary based on Roles

Scan Button (General Purpose)

Test Device

Test Kit Related

Tag Device 
New
Imported
Existing

Tag New (beta)



Imported Devices => Leverage known information

Device tied to Location

Location tied to Council (Authority) & Owner/Occupier

QR2id Tag / Seal linked to Device

When testing:

Backflow Test Kit
Suitability
Calibration dates
QR2id Sticker – scan to change kits

Tester logged into application
Name
Licencing details / currency
Authority to work on Device



Relationship between elements

Location 
Nested (via Property)
Multiple Devices per Location and/or

1 device linked to many Locations
Multiple Entities
Authorities

Testers

Owners

Occupiers

Property Agents

Locations
(Properties)

LocationsLocations

DevicesDevicesDevices

Entities
(Companies)



Tagging Devices



Tagging Form fields are context dependent – mapping to be done

Search by Serial / Asset

Clear ID photo

Wait for 100% and
see thumbnail of 

photo



Tagging Form fields are context dependent – mapping to be done

Update / Set GPS

Orientation Photos

Help understand where the 
device is located

May be multiple photos



Device Records
Hyperlink to Location Record



Device Records

Click Photos to 
Zoom in



Device List View
Filters



Device List View
Hide Filters



Device List View Untagged



Testing

Device must be Tagged before Testing

Tap Test Button

or

Scan Tag
Review Device Information
Tap Test Button

Buttons will vary 
(Roles / Development)



Testing – Forms Context Dependent (mapping to be done)



Test Results



Support is available

Telephone 
Support Line (07) 3378 4677
General Enquiries (07) 3380 4600

Email
support@QR2id.com

 In-house or on-line training 
(if needed)

Teamviewer


